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who
we are

PacificHub is one of the fastest growing BPO solutions providers in the Philippines. As a 

preferred partner to organizations worldwide, we deliver efficient, cost-effective, and 

flexible solutions that secure a competitive advantage for our clients.

We focus on driving profitability and broadening our service offerings to leverage existing 

infrastructure, processes, and high performing specialists. In the markets that we serve 

across North America, Asia Pacific, and Europe, we have successfully transitioned over 

100 customer lifecycle management, sales, and back-office processes to date. 

delivery
locations

Corporate Headquarters:

Floors 7-10, JELP Business Solutions Center,  

409 Shaw Boulevard, Addition Hills,

Mandaluyong City, Metro Manila, 

PHILIPPINES 1552

Center 2:

Floors 10-11, Robinson’s Equitable Tower,

ADB Avenue corner Poveda Road,

Ortigas Center, Pasig City, Metro Manila,

PHILIPPINES 1600

employees 2,400 BPO Professionals

website www.pacifichub.net

contact
us

Business Development

T:  +63 (0)2 531 0290 ext 1555

E:  info@pacifichub.net 

Human Resources

T:  +63 (0)2 531 0290 ext 1564

E:  careers@pacifichub.net 

Our Core Competencies:

•  Sales

•  Customer Care and Retention

what
we do •  Technical Support

•  Back-Office

For over 7 years, we have been a strategic partner to a cross-section of the best known 

local and international brands, in industries such as telecommunications, technology, 

media, travel, retail, energy and utilities, healthcare, and BFSI.

market
we serve


